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Volunteer and Employee Criminal 
History Service (VECHS) Program

Protect ourProtect ourDisabled

Elderly

Children

VECHS PROGRAM

Desire to implement NCPA in Florida

First legislative bill failed

Met with United Way & 
diverse organizations

Identified advantages of 
national checks

VECHS PROGRAM

1999 Passage of Florida VECHS

943.0542 Access to criminal history information 
provided by the department to qualified entities. 

Search for Innovative Solutions
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VECHS PROGRAM

Identified obstacles to implementing:

No standard criteria

No regulatory agency for all

Costs

Turnaround time

Sharing with multiple entities

Impact to volunteerism

VECHS PROGRAM

WAIVER:
A qualified entity shall submit to the 
department a request for screening an 
employee or volunteer or person 
applying to be an employee or volunteer 
on a completed fingerprint card, with a
signed waiver allowing the 
release of state and national 
criminal history record 
information to the qualified 
entity. 

VECHS PROGRAM

Pursuant to s. 216.262, the Florida Department of Law 
Enforcement is granted authority to establish positions in 
excess of the total authorized positions upon proper 
request to the Administration Commission.  These positions 
will be established with funding from the Department’s Law 
Enforcement Operating Trust Fund and will be used to 
process increased workload of conducting criminal history 
record checks authorized under this section, which is 
unpredictable but necessary to be processed when 
requested.  These positions will be earmarked by the 
Department and at such time as they are no longer needed 
can be placed in a reserve status for future use.
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VECHS PROGRAM POSITIONS

1999: 14 allocated; 3 positions filled

2001: Added 4 workload positions and 
one fingerprint analyst

2007:

•4 positions for application 
processing and customer service; 

•Fingerprint and result processing 
absorbed with section work. 

VECHS PROGRAM

How will people know the 
program is available?

VECHS CUSTOMERS
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1999 VECHS BROCHURE

VECHS SUBMISSIONS

VECHS Submissions
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HOW DO WE GET STARTED?
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What is a Qualified Entity?

How do we uniquely identify each Qualified Entity?

How do we differentiate between employees and 
volunteers?

When can entities share criminal history 
information?

IMPLEMENTATION PLAN

Public

Private 

Profit 

Not-For-Profit

WHAT IS A QUALIFIED ENTITY?

Organization which provides care or care placement 
services.

“Care” – provision of care, treatment, 
education, training instruction, supervision 
or recreation

Current and prospective employees & volunteers:

Who work with and/or…

have unsupervised access to children, the elderly or 
the disabled.

ALL current and prospective employees & volunteers.

Not only those working with the vulnerable persons.

WHO CAN QUALIFIED ENTITITIES SCREEN?
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• Used as an “ORI” for each entity.

• Used in the “OCA” field of a FP card.

QUALIFIED ENTITY NUMBER

Unique number used to identify each Qualified Entity.

The FDLE VECHS ORI is preprinted on all FP cards 
distributed to VECHS entities for submissions.

9 character alpha-numeric identifier. 

Begins with an “E” for employees and “V” for 
volunteers.

Following the “E” or “V” is a two digit county code, a 
two digit legal entity code and the next unused four 
digit consecutive number in that respective county.

Used for accountability, statistical, tracking and 
billing purposes.

QUALIFIED ENTITY NUMBER

VECHS QUALIFIED ENTITY APPLICATION
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VECHS QUALIFIED ENTITY APPLICATION

Qualifying Services

Mission Statement

VECHS QUALIFIED ENTITY APPLICATION

Voluntary criminal history checks only.

VECHS USER AGREEMENT
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VECHS USER AGREEMENT

Page 1: Section I. Parties to Agreement, C

Qualified Entity

VECHS USER AGREEMENT

Page 2: Section II. Service, Compliance and Processing, B.3

Waiver Agreement and Statement

VECHS USER AGREEMENT

Page 3: Section II. Service, Compliance and Processing, B.11

Criminal History Information Sharing
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VECHS USER AGREEMENT

Page 4: Section II. Service, Compliance and Processing, B.12

Right to Personal Review

VECHS USER AGREEMENT

Pages 4 & 5: Section III. Privacy and Security, B & G

Privacy and Security

VECHS USER AGREEMENT

Page 5: Section III. Privacy and Security, F

Criminal History Records Destruction
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VECHS USER AGREEMENT

Page 6: Section V. Miscellaneous, A.1-4

Operate in the State of Florida

Qualified Entity Application & User Agreement must be:

Completed and signed

Submitted together

Original documents

Received to complete the 
registration process and send out materials.

VECHS QUALIFIED ENTITY APPLICATION & USER 
AGREEMENT

VECHS WAIVER AGREEMENT AND STATEMENT
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VECHS WAIVER AGREEMENT AND STATEMENT
(NCPA REQUIREMENTS)

Affirmation the subject has not been convicted of a 
crime and if so, contains a description of the crime 
and its particulars.

Entity is permitted to request a background check.

• Right to obtain a copy of the background check 
report and perform a personal review.

• Entity may deny the provider unsupervised 
access to a person under the entity’s care until 
the completion of the background check.

VECHS WAIVER AGREEMENT AND STATEMENT
(NCPA REQUIREMENTS)

• Subject must indicate if a previous request for 
screening was submitted by another qualified entity. 

• Subject may authorize the qualified entity to share the 
background check report with another qualified entity.

VECHS WAIVER AGREEMENT AND STATEMENT 
(FLORIDA REQUIREMENTS)       
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• A welcome letter providing the new entity with their 
Qualified Entity Number.

• VECHS Waiver Agreement and Statement

• Fingerprint cards, completion directions and 
submissions checklist.

• Standard abbreviations, terms and definitions 
commonly found in a criminal history.

• Copy of the User’s Agreement and Application.

NEW ENTITY INFORMATION PACKET

• Directory of state repositories.

• Florida Clerks of Court and their contact 
information.

• Instructions for a personal review.

• Sample dissemination log for sharing of results.

• Rejected FP card procedures.

NEW ENTITY INFORMATION PACKET

Review submission for:

Completion of FP card including entity number 
in the OCA field.

Appropriate payment is included

Copy of Waiver enclosed

PROCESSING HARD CARD SUBMISSIONS
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Submissions are prepared for processing.

State results are processed and returned to the Entity 
within 5 business days.

Forward FP card to the FBI, as appropriate. Otherwise, 
the processing is completed and the results are returned 
to the customer.

The FBI results, or Civil Applicant Responses, are 
returned to FDLE.

These results are logged and forwarded to the Entity 
within 48 hours after receipt from the FBI.

PROCESSING HARD CARD SUBMISSIONS

PROCESSING ELECTRONIC SUBMISSIONS

NIST fingerprint package sent from livescan device:

Checked to ensure complete package.

Information on the Qualified Entity as well as the 
individual applicant and his or her fingerprints 
are submitted.

Appropriate payment is made by credit card.

Copy of Waiver is emailed or faxed to FDLE the 
same day; FDLE confirms these manually.

PROCESSING ELECTRONIC SUBMISSIONS

Submissions are processed through the state system:

State results are processed and held until national results 
are available.

The submission is forward to the FBI, as appropriate.  
Otherwise, the processing is completed and the results 
are returned to the customer.

The FBI results are returned to FDLE:

Results are paired with the state results and returned to 
the Entity within 2 to 3 working days of the fingerprint 
submission.
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VECHS WEB SITE

www.fdle.state.fl.us/BackgroundChecks

VECHS WEB SITE

VECHS WEB SITE
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• The NCPA / Florida law does not define specific 
screening criteria for evaluations.

• The establishment of screening criteria is solely the 
responsibility of each qualified entity.

• Chapter 435, Florida Statutes, Employment Screening

Entities may use this Chapter as a guideline in 
establishing their own screening criteria.

SCREENING CRITERIA

• Private schools voluntarily conduct state and 
national background checks on employees and 
contracted personnel through VECHS in order to 
receive state scholarship funds.

• Development of a specialized VECHS Private 
Schools Waiver.

Authorizes release of criminal history information to 
the Florida Department of Education.

VECHS PRIVATE SCHOOLS

PRIVATE SCHOOLS
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VECHS CONTACT INFORMATION

Florida Department of Law Enforcement
User Services Bureau / VECHS
Post Office Box 1489
Tallahassee, FL 32302-1489

Mailing Address:

Website:
www.fdle.state.fl.us/backgroundchecks

Phone Numbers:
(850) 410-VECHS or (850) 410-8324


